
Go to Online Services and login 
 
https://aca-prod.accela.com/MILWAUKEE/Default.aspx?culture=en-US 
 

 
 
 
 
Either Register for a new Account 
 or  
if you’ve already registered enter Username/email and password. 
Click “Login” button. 
 
 
 
 
 
 
 
 
 
 
 



Read and close Announcement by clicking “Mark as Read” 

 
 
Click on Building tab 

 
 
Read disclaimer 

 
Check the “I have read and accepted the above terms” checkbox 
And click “Continue Application” button 
 
 
 
 
 
 



 
Select the record type 
(Click on Building, and choose “Lead Abatement Permit” radio button, click on “Continue 
Application”) 
 

 
 
 
 
 
Step 1 
Enter address of premise where lead abatement work will performed 
Only enter house number and street name. Enter a unit number if multiple units.  
Leave blank city, state, zip  
Click on “Search” Button 



 
 
If there are multiple units, you can select the unit(s) 

 



 
 
Click “Select” button 
 
Address, Parcel, and Owner should now be filled in. 
 

 
At bottom of screen click “Continue Application” button 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Step 2 
Contacts 
(You can Select from Account or Add New) 

 
 
If desired contact is present in “Select from Account” click the appropriate radio button 

 
If not present, Discard changes and click “Look Up” button 
If not found, click “Add New” button 
 



Once contact is selected or added it will display 
 

 
(Click Continue Application) 
 
 
 
 
 
 



Step 3 
Detail Data 
Here we enter or click on information needed to permit 
 

 
 
Required fields are marked by a red * 
 
 
 
 
 
 
 
 
 



At bottom of screen 
(This is where site workers are entered, click “Add a Row” button 

 
This pops up a window to enter workers, enter and click “Submit” button 

 
 
For each worker click “Add a Row” button, enter and click Submit 

 
 
 
When done click “Continue Application” button 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 4 
You can add attachments if desired 
(if adding an attachment click “Add” button) 
 
Click “Continue Application” 
 
 
Step 5 is Review 
You can Edit appropriate section or Continue 
 
 
 



Step 6 
Pay Fees 
Click the Check Out button and enter payment information, click submit payment 
 

 
 
 
 
 
 
 



Record has been created/Receipt/Record Issuance 

 
 
You can Log out from ACA 


